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Download health records in Health on iPhone 

The Health app  offers access to information from supported health organizations about your 

allergies, conditions, medications, and more (not available in all countries or regions). 

 

 

 

When iPhone is locked with a passcode, Touch ID, or Face ID, all of the health data in the Health 

app—other than what you add to your Medical ID—is encrypted. 

 

Set up automatic downloads 

1. Tap your profile picture or initials at the top right. 



 
 
Apple Health App Quick Reference Guide  

Gothenburg Health is an equal opportunity provider and employer. 9/29/21 BJ 

 

If you don’t see your profile picture or initials, tap Summary or Browse at the bottom of the 

screen, then scroll to the top of the screen. 

2. Tap Health Records, then do one of the following: 

 Set up your first download: Tap Get Started. 

 Set up downloads for additional accounts: Tap 

Add Account. 
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3. Enter Gothenburg Health or the name of an organization, such as a clinic or hospital, where you 

obtain your health records. Or, to find a list of nearby organizations, enter the name of the city or 

state where you live. 

4. To open a result, tap it. 

5. Below Available to Connect, tap the Connect to Account button to go to the sign-in screen for 

your patient portal. 

6. Enter the user name and password you use for the patient web portal of that organization, then 

follow the onscreen instructions. 

View your health records 

Tap Browse at the bottom right to display the Health Categories screen, then do one of the following: 

 Tap the search field, then enter the name of a health record category (such as Clinical Vitals) or a 

type of data (such as Blood Pressure). 

 Scroll down, then tap a category (such as Allergies or Clinical Vitals) below Health Records. 

 Scroll down, then tap the name of a specific organization. 

To see more details, tap any section where you see . 
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Customize notification settings for health records 

Go to Settings  > Notifications > Health, then choose options. See View and respond to 

notifications on iPhone. 

To see your notifications in Notification Center, do any of the following: 

 On the Lock Screen: Swipe up from the middle of the screen. 

 On other screens: Swipe down from the top center. Then you can scroll up to see older 

notifications, if there are any. 

To close Notification Center, swipe up from the bottom with one finger or press the Home button (on 

an iPhone with a Home button). 
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Respond to notifications 

When you have multiple notifications in Notification Center or on the Lock Screen, they’re grouped 

by app, which makes them easier to view and manage. Notifications from some apps may also be 

grouped by organizing features within the app, such as by topic or thread. Grouped notifications 

appear as small stacks, with the most recent notification on top. 

Do any of the following: 

 To expand a group of notifications to see them individually, tap the group. To close the group 

again, tap Show Less. 

 Touch and hold a notification to view it and perform quick actions if the app offers them (on 

supported models). 

 Tap a notification to open the app that it’s from. 

 

Dismiss, clear, and manage notifications 

Do any of the following: 

 Handle a notification you receive while using another app: Pull it down to view it, then swipe up 

to dismiss it. 

 Clear notifications: Swipe left over the notification or group of notifications, then tap Clear or 

Clear All. 

 Send notifications directly to Notification Center: Swipe left over the notification or group of 

notifications, tap Manage, then tap Deliver Quietly. This prevents notifications from this app or 

group from appearing on the Lock Screen, playing a sound, lighting up the screen, or presenting a 

banner. 

To see and hear these notifications again, swipe left on a notification in Notification Center, tap 

Manage, then tap Deliver Prominently. 

 Turn off notifications for an app or notification group: Swipe left on a notification or group of 

notifications, tap Manage, then tap Turn Off. 

 Change how an app displays notifications: Swipe left on a notification, tap Manage, tap Settings, 

then choose an option. You can choose whether to allow notifications from the app, where the 

notifications appear (in Notification Center, for example), whether to play an alert sound, and so 

on. 

 Clear all your notifications in Notification Center: Tap , then tap Clear. 
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Delete an organization and its records from iPhone 

1. Tap your profile picture or initials at the top right, then tap Health Records. 

If you don’t see your profile picture or initials, tap Summary or Browse at the bottom of the 

screen, then scroll to the top of the page. 

2. Tap the name of an organization, then tap Remove Account. 
 


